
TERMS AND CONDITIONS FOR ADVERTISING WITH LETS GO OUT 

BOURNEMOUTH AND POOLE 

 

Information about Lets Go Out 

 

 “We”, “Our”, “Us”, “Lets Go Out” and "Lets Go Out Bournemouth and Poole" refer 

to Lets Go Out Ltd and its directors, employees and any of its divisions or sister sites. 

Lets Go Out Bournemouth and Poole is a trading name of Lets Go Out Ltd, 

Registered in England & Wales, No 8104860. Registered Office: Commercial House, 

1105 Christchurch Road, Bournemouth, Dorset, BH7 6BQ. 

"Website" refers to www.letsgoout-bournemouthandpoole.co.uk 

“You”, “Your”, “Their” and “They” refer to the advertiser. 

   

The Lets Go Out website has been designed for local businesses to advertise their 

attraction, business or event. We offer a range of advertising opportunities including 

attraction/business listings, event listings, banner advertising, guest blogs, social 

media promotion and newsletter campaigns. These opportunities will be referred to in 

these terms and conditions as 'Advertisement' An advertiser should not advertise with 

Lets Go Out if they are not willing to comply with the following terms and conditions. 

 

Lets Go Out reserves the right to suspend an advertisement if the advertiser breaches 

any terms of this agreement.  

  

Our liability and responsibility 

 

On publishing your advertisement on our website you accept that the operators and 

owners of www.letsgoout-bournemouthandpoole.co.uk and their sub websites 

including any other organisation or person involved in creating, producing, 

maintaining or distributing the website cannot be held responsible for any 

damages/occurrences including any loss of profit, goodwill, or business opportunities, 

to the attraction/business/event advertised as a result of advertising on our website. 

We are also not obliged to offer any refunds or compensation for any losses 

whatsoever you may have suffered from advertising on our website. 

 

We disclaim any and all liability arising from the alleged accuracy of the 

advertisement. The advertiser is responsible for ensuring that the content of the 

advertisement is up to date, accurate and within the limitations of these terms and 

conditions. Lets Go Out accept no liability. 

 

We are excluded from any liability for any loss whether it is because we have not kept 

to our obligations or contract, because of something we have not done or as a result of 

using or relying on the website; not being able to use the website; any mistake, fault, 

failure to do something, missing information, or virus on the website or if it does not 

work properly because of incidents outside of our control such as (but not limited to) 

interruptions to communication and networks and circumstances beyond our control, 

theft, destruction of information or a party gaining unlawful access to our records, 

programs or services without our permission, goods, products, services or information 

received through or advertised on the website or any links provided by the website; or 

any information, data, message or other material which you e-mail, post, upload, 

reproduce, send, or otherwise distribute or receive using the website. 



We are excluded from any liability arising from any disputes that you may have with 

a user of our website. 

 

Whilst we aim to ensure maximum uptime of our website, Lets Go Out exclude any 

liability for the non-availability of this site or any illegal action of a third party such as 

hacking or the introduction of any virus or contaminant or denial of service attack 

arising from circumstances beyond our reasonable control and we cannot be held 

responsible if your listing is not available in part or in full for any reason.  

 

We reserve the right to make changes, alterations, remove sections or part sections or 

add sections to our website as deemed necessary. We retain the right to temporarily 

withdraw the website for upgrades, repair, maintenance or other unforeseen 

circumstances. Every effort will made to ensure the least down time as possible. No 

refunds will be given for any down time and we will not be liable for any lost profits 

or any indirect loss whatsoever, arising from our website. 

 

If an advertiser is victim of fraud, Lets Go Out cannot become liable to the advertiser. 

Lets Go Out does not guarantee that the operation of our website will be uninterrupted 

or error free. We cannot be held liable to the advertiser for any fraudulent, 

consequential, or indirect damages, including lost profits, however caused, on any 

theory of liability, including but not limited to, product liability. 

 

Material Submitted 

 

You agree not to provide any material for any advertisement means that is inaccurate, 

false, threatening, offensive, violent, pornographic, obscene, hateful, discriminatory, 

defamatory, libellous or that could encourage the commission of a criminal offence. 

All material must be owned by the advertiser, or they must have the relevant 

permissions, legal right or authority to use the material, and must not contravene the 

Trade Descriptions Act 1968 and/or infringe the copyright or other intellectual rights 

of a third party or which breaches any privacy rights of a third party. You undertake to 

indemnify us and any third parties to whom the image is supplied against any loss, 

damage or proceedings arising from breach of these warranties. 

 

We reserve the right to immediately remove any information which we believe 

contains any of the above or if it is established that the advertiser has knowingly 

submitted false or misleading information about an attraction, business or event. We 

reserve the right to remove any material whatsoever which is deemed by us as 

unsuitable, offensive or not in the public interest. The advertiser grants Lets Go Out a 

perpetual, royalty-free license to use the material for promotional purposes. The 

advertiser unconditionally indemnifies Lets Go Out immediately on demand against 

any cost, loss, or liability (including legal representation costs) which Lets Go Out 

may incur by any breach of copyright from use of the material.  

 

Photographs/images supplied by an advertiser should be no more than 100kb in file 

size and measure no more than 1000 pixels in height and 1000 pixels in width. 

Formats accepted include jpeg, png and bmp. If this criteria is not met then we reserve 

the right to refuse the photographs or adjust accordingly. We cannot be held 

responsible for the final quality standard of website images and artwork supplied if 

they are less than the measurements stated above. Photographs/images supplied may 



be edited by us to meet our advertising needs. We cannot be held responsible for any 

discrepancies, errors or any dislikes of any amended photographs/images.  

 

Advertisers expressly grant us authorisation to use photographs directly from their 

own website providing that the advertiser owns this material and has the right to grant 

us permission to use it. 

 

Lets Go Out makes no copyright claims to user-submitted content. Advertisers retain 

all rights to their work and photographs. By advertising on the website, users grant 

Lets Go Out the right to post and promote their content and agree that their submitted 

content may be used for promotional and marketing purposes for Lets Go Out. 

 

We cannot be held responsible for any loss or damage resulting from the wording 

used on an advertisement. We reserve the right to edit text and amend text for spelling 

mistakes and grammar or to fit in with the workings and layout of our site. 

 

Listings 

 

We reserve the right to edit or decline any attraction, business or event if we feel that 

it is not relevant to the area and our website’s visitors.  

 

Advertisements submitted in capital letters or with poorly worded information or 

inappropriate grammar will be declined. 

 

The decision as to where the advertisement is placed on our website lies solely with 

Lets Go Out. If possible, and at the discretion of Lets Go Out, your advertisement 

may be placed in a number of categories or via other means at no extra cost.  

 

Featured listings will generally be posted in the order in which they are received, 

above other listings. These are allocated on a first come, first served basis.  

 

We reserve the right to set the final design layout of an advertisement. We cannot be 

held responsible for any loss or damage resulting from the design of layouts. 

 

Any discounts or special offers offered by advertisers must constitute a genuine offer 

and must be honoured to the customer when quoted and/or on production of any 

discount voucher/code etc.  Failure to do so could result in your advertisement being 

removed from our website. Any terms and conditions of a discount/special offer 

including dates of validity must be provided to Lets Go Out so that they can be 

displayed on the website. The discount/special offer applicable at the time will be the 

discount/special offer as detailed on the Lets Go Out website at that particular time. It 

is your responsibility to notify us when you wish to withdraw the discount/special 

offer. We are excluded from any liability over any disputes you may have with a user 

of a discount/special offer. 

  

Any map links to business addresses will be via Google or Open Street maps. Whilst 

we do our utmost to ensure this is as accurate as possible, a correct and complete 

address needs to be provided. We can only operate within the limitation of Google or 

Open Street maps and cannot be held responsible if an address in unavailable or 

inaccurate. We use the information provided by the advertiser to find the business 



location on the map and all advertisers should check this to ensure its accuracy. No 

refunds or discounts will be offered for those who do not wish for any maps to be 

displayed. 

  

We can display contact telephone numbers, email addresses, website address, 

Facebook, Twitter and Instagram names in the advertisement as advised by the 

advertiser. No refunds or discounts will be offered for those who do not wish for any 

contact details and/or links to be displayed. It is the advertiser's responsibility to 

ensure all contact details are up to date and to notify us immediately of any changes. 

Lets Go Out cannot be held responsible for any damages/occurrences including any 

loss of profit, goodwill, business or business opportunities, to the 

attraction/business/event advertised as a result of them failing to notify us of a change 

in contact details. Lets Go Out are not responsible for communications made through 

our website. 

 

It is essential to contact us should any changes arise such as contact details, opening 

times, prices etc. 

 

Any guest blogs and/or newsletters will be reviewed before going live and checked 

for appropriate content. We reserve the right to reject blogs/newsletter campaigns if 

we deem them inappropriate or irrelevant.  We reserve the right to decide the most 

appropriate time to send a newsletter campaign. 

 

We offer a selection of banner advertising opportunities on our website. These are 

payable in advance for a period of 1 month at a time. The prices vary depending on 

the size, location and time of year. The advertiser is responsible for supplying the 

content for the banner advertisement however we reserve the right to amend or edit 

supplied to fit in with the workings and layout of our site. The banner can be linked to 

either a listing on our website or the website of the advertiser. 

 

Individual events must have a start and end date. Recurring events (i.e weekly) 

submitted via our website will be declined. Please contact us if you wish to feature a 

regular event. 

 

Advertising with Lets Go Out on this website or by other means offered by us in no 

way guarantees increased enquiries, clicks to your website/social media, bookings, 

sales or lead generations. No refunds will be given in this instance.  

   

We aim to, though not limited to, have the advertisement complete and ready for 

online placement within 14 days of all material, including any photographs and/or 

logos, being supplied to us.  

 

In the event of a complaint being received by Lets Go Out from a 3rd party individual 

relating to the advertised company and it is felt to be a reasonable and justifiable 

complaint then the advertisement may be removed. In this instance no refunds will be 

issued. 

 

Payments  

 

Payment for all advertisements or any other service offered must be made within 7 

days of an invoice unless stated otherwise on the invoice.  



Late payments may incur late payment charges. We reserve the right to charge a late 

payment fee of £40 for payments which are outstanding for more than 30 days. We 

also reserve the right to charge interest on the overdue amount at the rate of 8% per 

annum above Bank of England base rate for payments which are also outstanding for 

more than 30 days. Such interest shall accrue on a daily basis from the due date until 

actual payment of the overdue amount, whether before or after judgment. In this 

instance the advertiser shall pay the late payment charge and interest together with the 

overdue amount.  

 

If an advertiser cancels an advertisement before it is placed online but after agreeing 

to the submission then a cancellation payment of 50% will be payable.  

 

Individual events can be submitted online on our website and payment made in 

advance directly via PayPal. Your event will not be added if payment has not been 

received. If you have multiple events you wish to submit or require an invoice then 

please contact us. 

 

Failure to make payment(s) relating to an advertisement will result in your 

advertisement being removed from our website. In this instance no refunds or 

compensation will be paid in relation to this, however we will seek to recover any 

outstanding monies duly owed. 

 

We reserve the right to change the rates and conditions without notice. Changes to 

advertising rates will be applicable immediately for new advertisers and following 

renewal for existing clients. Other rates will be applicable immediately to all clients. 

 

Renewals / Cancellations 

 

Attraction/business listings will automatically renew unless we are notified otherwise. 

If you do not wish to renew your advertisement it is your responsibility to contact us 

in writing at any point within the 12 month current period and at least 30 days prior to 

the due date of the renewal date. Cancellation must be made in writing by sending an 

email to theoffice@letsgoout-bournemouthandpoole.co.uk or via the contact form on 

our website. The renewal date is 12 months from the original date the listing went live 

on our website or 12 months from the last renewal date. If no cancellation request is 

received then the listing will be renewed for a further 12 months and an invoice issued 

for which payment will be required. 

 

We are unable to offer any refunds if an advertisement is removed during a paid 

period. This includes any events which may have been cancelled. This is because of 

the on-going work in the creation of the advertisement and marketing of the website 

including costs incurred by hosting, website space and bandwidth allowance.  

 

Social Media Use by Lets Go Out 

 

We use certain social networking sites to promote our business and those advertised 

on it.  

 

By placing an advertisement with us you grant us a gratis license to post and promote 

your attraction, business or event and agree that your submitted material may be used 



for promotional and marketing purposes. Please refer to 'Material Submitted' for full 

terms covering this information. 

 

The frequency in which social posts will be accepted and posted is solely managed by 

us and parameters may change at any time, and without notice.  

 

We cannot be held responsible for any damages, loss of profit, goodwill or business 

from the information we post. We are also not obliged to offer any refunds or 

compensation for any losses whatsoever you may have suffered from any posts made 

by us. 

 

If you wish for us to remove a post then please contact us in writing by sending an 

email to theoffice@letsgoout-bournemouthandpoole.co.uk  

 

Other Advertising Means 

 

We may also use your attraction, business or event on other advertising or 

promotional material that we may produce to advertise our business/website such as 

flyers, newsletters or social media advertisements. 

 

We reserve the right to place Google Adsense units or similar at any place within our 

website which will serve adverts to those looking at our website. We do not control 

the adverts that Google displays or where it displays. 

  

Marketing  

 

By advertising on our website you agree that we may use the contact details you 

provided when registering with us for marketing purposes or to inform you about our 

services, offers or important changes to our operating procedures. You agree to be 

contacted via post, email or telephone. We do not pass on contact details or share any 

information with outside companies for their own marketing purposes. If you no 

longer wish to receive any further written correspondence from us you can send an 

email to theoffice@letsgoout-bournemouthandpoole.co.uk However please note that 

we may still need to contact you if we need to notify you of any important changes 

that may affect your listing and how it is accessed or used, or in regards to payments. 

  

Other terms and conditions 

 

The advertiser is advised to read the privacy policy and disclaimer of Lets Go Out, 

available on our website under 'Legal Stuff and Cookies'. These terms and conditions, 

privacy policy and disclaimer and any other terms and conditions of Lets Go Out may 

change at a later date. Although we will do our utmost to ensure that you are notified, 

it is your responsibility to read and review them regularly so that you are aware of any 

changes. If you continue to use our services and our website after changes have been 

made then you agree to still be legally bound by these terms and conditions, privacy 

policy and disclaimer as updated and amended and it will be seen that you have 

accepted these changes. 

  

These terms and conditions will be governed by the English law and subject to the 

non-exclusive jurisdiction of the English courts.  

Last Updated – October 2019 


